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Statement of Purpose

1. Background Information

· The name of the CQC registered provider is Sheppey Healthy Living Centre
· Our CQC Registration Number is: 1-2114991728
· Our address is:  Sheppey Healthy Living Centre, Royal Road, Off the Broadway, Sheerness, Kent. ME12 1HH
· Our telephone number is: 01795 585105
· Our email address is: Swccg.heathlylivingcentre@nhs.net 
· Our website is: http://www.mysurgerywebsite.co.uk/index.aspx?p=MINMED
· Registered Manager: DR A Shah
· The legal status of our practice is:  A Partnership 
· There are 2 doctors working as GP Partners at the organisation as follows: 

Dr Rajiv Shah
Dr Anjana Shah

About the Partners

This Partnership was formed in 2010 with 4 partners. In 2013 Dr Teriba joined the partnership. In July 2016 due to partners leaving there now remains 2 GP Partners.
The Partnership has 3 practices, two in swale, and one in Rainham. 

We also Provide GP services to the local prisons in Swale.
The GP partners work across the sites supported by a team of other employed GPs, Nurse practitioners and practice nurses.
Each of the GP has special clinical areas of interests. These include offender health, Women and children, substance misuse, mental health, minor surgery and dermatology. 

The partnership has an Executive Manager who manages the business across all the sites, and supports all the sites in their day to day business. 

In addition, we have the following GP’s working for the practice.  
Dr S Mukhopadhya
Dr J Mukirae
Dr Patel
Dr Mogga

Dr Oboh

The organisation also has dedicated GP’s that work in the prison setting.
Our Nursing team consists of:

Nurse Practitioner – Louise Burling 
Practice nurses – Nina Wallis and Catrina Winterbourn
Clinical Pharmacist- Gita Patel
Health Care Assistant –Bhumi Bhalani
Our administrative Staff:
Trainee Assistant Practice Manager- Felicia Gaylor
Office Manager – Christine Hughes
Receptionist/Administrator Bev Clifton
Our Receptionists:

Hannah Fisk and Mel Brazier

As we are a small practice our admin team are very versatile and undertake admin and secretarial duties as well as reception duties. Our staff are highly trained, very knowledgeable, and very approachable. 
2. Our Aims and Objectives

Our aims are:

· To ensure that our services and the environment in which they are provided are of high quality, safe and effective.

· To provide monitored, audited and continually improving healthcare services.

· To create a partnership between patient and health professionals which ensures; mutual respect, holistic care and continuous learning and training.
· To provide accessible healthcare which is, proactive to healthcare changes, efficiency, innovation and development. 
· To constantly improve our clinical and non-clinical risk management.
· To identify and manage risks in clinical risk areas and non-clinical areas.
· To meet our environmental and sustainability responsibilities.
· To meet the targets that has been set to manage and improve services for our patients.
· To review and improve communication between the surgery and our patients.
· To recruit, retain and develop a highly motivated and appropriately skilled workforce.
· To provide as high standards of physical environment for our patients as possible.
· To provide robust Information Technology system in order to support the needs of our surgery. 

3. Our Regulated Activities

The following CQC regulated activities are provided:

Treatment of Disease, Disorder and Injury

· Consultations with a health professional
· Referrals onwards for treatment and care by other health and related providers

· Prescribing support and advice, including issue of prescriptions when appropriate

· The management of patients who are ill or believe themselves to be ill, with conditions from which recovery is generally expected, for the duration of that condition, including relevant health promotion advice and referral as appropriate, reflecting patient choice wherever practicable 

· The general management of patients who are terminally ill 

· The management of chronic disease in the manner determined by the practice, in discussion with the patient.
· Vaccinations and immunisations

Diagnostic and Screening Procedures
· cervical screening
· taking blood
· ambulatory blood pressure monitoring

· the use of ultrasound, etc, etc.

Minor Surgical Procedures
· Suturing
· Curettage
· Cryosurgery
· Diathermy/cautery

· Joint and periarticular injections

· Ingrowing toenails
· Local anaesthesia
Family Planning service
· insertion of intrauterine contraception devices
· removal of intrauterine contraception devices. 

A range of other health services is also provided
We also offer a full range of nursing services including wound Management, phlebotomy, oral Glucose Tolerance testing, 24 hour BP monitoring, and Health checks.
We also have other providers delivering services to the local population. For example, ultra sound, dermatology, and physiotherapy.  

4. Fees

· NHS services provided are without cost to the patient.

· In addition, the practice provides a number of associated services for which fees are levied such as:

· Other travel vaccinations
· Occupational health report

· Insurance company report

· Private prescription

· Seat belt exemption medical

· Disabled person travel concession

· Elderly Driving Medical examination

· Private sick notes.
· A full set of current fees for these non-NHS services is available upon request to the practice.

5. Communications

· Booking Appointments

· Telephone 01795 585105 and reception staff will help you.

· Attend the surgery to book an appointment

· Book appointments online.

· We have routine bookable appointments available at various time and days of the week to meet the patient’s needs.
· Telephone consultations are also available every day.

· Home Visits

· All requests for this service will receive a phone call from a doctor.

· Please make requests for this service as early as possible in the day to enable us to provide an efficient service.

· Wherever possible try to attend the surgery; this will often mean you will be seen quicker, and better facilities are available for your treatment.
· If you need an urgent visit please make this clear to ensure that the doctor receives the correct message and can take the appropriate action.

· Out of Hours

When the surgery is closed, if you require urgent medical advice or attention, please telephone 111. This is a free phone number for landlines and mobiles. 
· Translators/interpreters can be booked if required. Please inform the receptionist in advance who will make the necessary arrangements. 
· Urgent Appointments

· We take into account that not all illnesses are planned. We therefore have same day urgent appointments available in the morning and in the afternoon. Please ring the surgery reception from 08:30 and inform the receptionist that your need is urgent. 

· We aim to give patients an appointment within 48 hours to see a doctor and 24 hours to see a health care professional. We appreciate your co-operation in ensuring you only use this option when necessary. 
· Prescriptions Requests

· Authorised prescription requests will be dealt with, within two working days using the repeat order form attached to your prescription. Patients are asked to make certain they tick the medication they require on the repeat order form, insert the date, and sign the form before forwarding it to an approved pharmacist, posting it to us with an enclosed stamped addressed envelope or placing it in the appropriate ‘drop off’ box at reception. 
· You can also request your repeat prescription online. Please contact our reception staff who will assist you with this as you need a password set up.
6. Access to Patient Information

· All patient information is considered confidential and we comply fully with the Data Protection Act. 
· All employees have access to this information in relation to their role and have signed a confidentiality agreement. 
· Information may be shared, in confidence, with other NHS organisations in the interests of patient care.

· Confidential patient data will be shared with the health care team at the practice and with other health care professionals to whom a patient is referred. Those individuals have a professional and contractual duty of confidentiality.

· Confidential and identifiable information relating to patients will not be disclosed to other individuals without the patient’s explicit consent, unless there is a serious risk to the health and safety of the patient or it is overwhelmingly in the public interest to do so.  In these circumstances, the minimum identifiable information that is essential to serve a legal purpose may be revealed to another individual who has a legal requirement to access the data for the given purpose.  That individual will also have a professional and/or contractual duty of confidentiality. Data will otherwise be anonymised if possible before disclosure, if this would serve the purpose for which data is required.

7. Data Protection Policy

· The Practice is committed to security of patient and staff records.

· The Practice will take steps to ensure that individual patient information is not deliberately or accidentally released or (by default) made available or accessible to a third party without the patient’s consent, unless otherwise legally compliant. 

· The Practice will undertake prudence in the use of, and testing of, arrangements for the backup and recovery of data in the event of an adverse event.

· The Practice will maintain a system of “Significant Event Reporting” through a no-blame culture to capture and address incidents which threaten compliance.

· Data Protection Act issues will form part of the Practice general procedures for the management of Risk.

· Specific instructions will be documented within confidentiality and security instructions and will be promoted to all staff.

8. Chaperone

Should you need a professional chaperone present at a consultation or procedures then please alert reception staff, or another member of the practice team. All staff within the practice has undertaken training and agrees to adhere to our Chaperone Policy. 
9. Confidentiality

· We ask patients for personal information in order that they can receive appropriate care and treatment. This information is recorded on our electronic patient records system; consequently, we are registered under the Data Protection Act.

· The Practice will ensure that patient confidentiality is maintained at all times, by all members of the practice team. However, it is sometimes necessary that medical information about patients is shared with other members of the team in the interests of providing the highest standards of care and treatment for patients.
10.  Patient Engagement

· The practice is committed to continually improve our services by learning from and listening to our patients.

· We now have a Patient Participation Group and we are always looking for new members, please ask reception for a form or submit the form on our website.

· In addition, the practice will contact patients from time to time in order to obtain feedback from patients about the services provided.

· In addition, patients have a right to complain about services, or to make comments or suggestions.  Should you wish to complain or to have a discussion about the services provided, please contact the Executive Manager or Practice Manager using the surgery number. 
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